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Meets national standards for risk/safety 
assessment and engagement of individuals 
at imminent risk of suicide and offers care 
traffic control – quality coordination of crisis 
care real-time.  Follow up support.

When you’ve got a police, fire or rescue emergency, call 911

When you need social service information or resources, call 211

When you have an urgent mental health need, call 988



Mobile Crisis Teams and Virtual Crisis Care
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Mobile Crisis Teams/Crisis Stabilization

Mobile services which provide a response to 
individuals experiencing a behavioral health 
crisis in the community

Goal to provide the least restrictive and 
most effective response for an individual in 
crisis
• Southeastern Behavioral HealthCare

• Sioux Falls area 

• Capital Area Counseling
• Pierre area

• Care Campus – Behavior Management Systems
• Rapid City area

Virtual Crisis Care – Avel eCare

Provides law enforcement with 24/7 access to 
behavioral health professionals

A resource when local crisis response services 
are not available

Utilizes tablet technology

De-escalation, stabilization and safety 
assessment

Connection to local mental health resources 
for follow-up care.

https://ujs.sd.gov/Resources/VirtualCrisisCare
.aspx

https://ujs.sd.gov/Resources/VirtualCrisisCare.aspx


Appropriate Regional Facilities 
(ARFs) are designed to provide 
24/7 overnight residential 
services to stabilize acute 
psychiatric or behavioral health 
symptoms, evaluate treatment 
needs and develop a crisis 
stabilization plan affording the 
ability for individuals to be 
stabilized closer to home.

Appropriate Regional Facilities



98 in South DakotaSomewhere To Go

State Fiscal Year 2022

• RFP #2236, ARFs

• Lewis & Clark Behavioral Health Services
• The Human Service Agency

State Fiscal Year 2023

• RFP #2759, ARFs
• Lewis & Clark Behavioral Health Services

• Serve Region 4 (6 beds)

• One-time construction costs, equipment and ongoing service/personnel costs. 

• Behavior Management Systems
• Region 1 (16 beds (24 hours to 5 days) & 8 recliners (24 hours)

• One-time supplies/equipment costs & ongoing service/personnel costs.

• Avera St. Luke’s
• Serve Counties: Corson, Dewey, Campbell, Walworth, McPherson, Edmunds, Faulk, Brown, Marshall, Day, & Roberts

• One-time construction costs (5 beds)
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Region 1:

Care Campus /  

Behavior 

Management 

Systems

Region 4:

Lewis & Clark Behavioral 

Health Services

Region 3:

Human Service Agency 

Avera St. Luke’s 

Behavioral Health Inpatient Units

Avera McKennan, Sioux Falls

Monument Health, Rapid City 

Human Services Center, Yankton

Avera St. Luke’s, Aberdeen 

24-hour Crisis Stabilization Center

The Link, Sioux Falls



Mental Health Awareness Training (MHAT) Grant
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The MHAT Grant supports school-aged youth (18 and under) and youth-serving 
adults to expand the capacity to detect and respond to mental health 
disorders impacting school-aged youth and will connect those identified with 
mental health needs to services. 

Grant activities include: 

• NAMI Ending the Silence

• NAMI Say it Out Loud

• Peer Helpers



Questions?

Vanessa Barnes, DSS Division of Behavioral Health  
Vanessa.Barnes@state.sd.us

mailto:Vanessa.Barnes@state.sd.us

